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!BOUT�฀#HANEYS฀
Chaneys is an established firm of Chartered 

Surveyors, regulated by the Royal Ins"tu"on of 

Chartered Surveyors [RICS], whose principal 

area of ac"vity is in Property Management on 

behalf of landlords and management companies 

in the Thames Valley and South East of England 

area. 

In its current guise Chaneys was established in 

1996 but the company and name date back to 

the early 1950’s when Henry Chaney started 

business on the Oxford Road in Reading and 

rapidly became one of Reading’s leading 

property managers. Now based in Caversham, 

Reading, Chaneys’ management team consists 

of surveyors, as well as support staff, with many 

years property management experience. Over 

the years Chaneys has brought together the 

management departments of several local 

surveying prac"ces to provide a comprehensive 

management service covering residen"al 

proper"es as well as those of blocks of flats and 

commercial proper"es.

Chaneys’ team will advise genuine prospec"ve 

landlords as to the rental value of the property 

and its suitability for le%ng and will gladly guide 

you through the le%ng process of residen"al 

property. Our surveyors con"nually keep up to 

date with changes in legisla"on and procedures 

and are well placed to inform you of any 

changes which impact on your le%ng.

The le%ng of your home or investment property 

and the choice of managing agent is always a 

major decision. The success of the le%ng will 

depend on the choice of the agent and the way 

in which a le%ng is conducted. Ul"mately, 

Chaneys aim is to care for your property as 

though it were our own. It is important to 

Chaneys, as it is to you, to make sure that the 

property is let and managed properly.

What is the RICS?

The RICS – The Royal Ins"tu"on of Chartered 

Surveyors – is the pre-eminent organisa"on of 

its kind in the world. As the world's leading 

professional body for qualifica"ons and 

standards in land, property and construc"on, it 

represents everything that is good in the 

property profession. Opera"ng out of 146 

countries, the organisa"on is supported by an 

extensive network of regional offices located in 

every con"nent around the world.

Founded in London in 1868, and granted a Royal 

Charter by Queen Victoria in 1881, the Charter 

requires the Ins"tu"on "to maintain and 

promote the usefulness of the profession for the 

public advantage."  An independent organisa-

"on, RICS acts first and foremost in the public 

interest. They set and regulate the highest 

standards of competence and integrity among 

its members, providing impar"al, authorita"ve 

advice on key issues for business, society and 

governments worldwide.

Members offer the very best advice on a 

surprisingly diverse range of land, property, 

construc"on and related environmental issues. 

As part of its role, it helps to set, maintain and 

regulate standards. As the demand increases for 

ever more assurance of cer"fied standards and 

ethics, a)aining RICS status is the recognised 

mark of property professionalism.

What does this mean to you?

A firm that is regulated by RICS has:

•   A commitment to professional and technical 

standards and staff training;

•   Professional indemnity insurance cover;

•   A complaints handling procedure to answer 

client complaints;

•  Access to independent resolu"on of 

complaints where the firm cannot resolve the        

ma)er; and

• Rules to ensure that any money held on behalf 

of clients is held safely and  securely. This 

includes rental payments, service charges and 

insurance premium money. 

RICS’ commitment to act in the interests of 

society in everything it does is the guiding 

principle that Chaneys seeks to embrace. We are 

commi)ed to providing a quality service whilst 

adhering to strict rules and procedures in our 

approach to property management. 

You, as a prospec"ve landlord considering 

ren"ng your property through Chaneys, may 

relax in the knowledge that not only will we 

provide you with the highest level of service but 

we, and therefore you, will also be under-pinned 

by an organisa"on that is the embodiment of 

justness, guaranteeing that your interests must, 

and will, always be our prime focus.
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0ROFESSIONAL฀฀฀฀฀฀฀฀฀฀฀-ANAGEMENT฀OF฀YOUR฀PROPERTY
#HANEYS฀3ERVICE
#HANEYS฀OFFER฀A฀&ULL฀,ETTING฀AND฀-ANAGEMENT฀
SERVICE�฀DESIGNED฀PRIMARILY฀FOR฀THOSE฀WHO฀WISH฀TO฀
LEAVE฀EVERYTHING฀INCLUDING฀ALL฀MAINTENANCE�฀RENT฀
COLLECTION�฀ACCOUNTING�฀SUPERVISORY฀AND฀ADMINISTRA

TIVE฀TASKS฀IN฀OUR฀HANDS�

/NCE฀#HANEYS฀ARE฀INSTRUCTED฀BY฀YOU฀WE฀WILL�฀ON฀YOUR฀
BEHALF�

s฀ARRANGE฀FOR฀YOUR฀PROPERTY฀TO฀BE฀OFFERED฀EITHER฀ON฀฀
฀฀THE฀INTERNET฀OR฀BY฀ADVERTISING฀EITHER฀DIRECTLY฀OR฀
฀฀THROUGH฀ONE฀OF฀OUR฀AFFILIATIONS฀WITH฀LOCAL฀SUB

฀฀AGENCIES�฀7E฀WILL฀PROACTIVELY฀KEEP฀YOU฀INFORMED฀OF฀
฀฀ALL฀INTEREST฀AND฀OFFERS฀WE฀RECEIVE�

s฀SELECT฀PROSPECTIVE฀TENANTS�

s฀ARRANGE฀AND฀ACCOMPANY฀TENANTS฀TO฀VIEWINGS�

s฀ON฀FINDING฀A฀SUITABLE฀4ENANT฀APPLY฀FOR฀THE฀RELEVANT฀
฀฀FINANCIAL฀AND฀PERSONAL฀REFERENCES�฀WHICH฀WILL฀BE�฀IF฀
฀฀REQUIRED�฀SUBMITTED฀TO฀YOU฀FOR฀APPROVAL�

s฀PREPARE฀AND฀CO
ORDINATE฀THE฀SIGNING฀OF฀THE฀
฀฀4ENANCY฀!GREEMENT฀AND฀ACCOMPANYING฀
฀฀DOCUMENTATION฀INCLUDING฀THE฀LANDLORD�S฀TENANCY฀
฀฀AGREEMENT�

s฀ARRANGE฀FOR฀THE฀REGISTRATION฀OF฀DEPOSIT�

s฀ENSURE฀THAT฀ANY฀RELEVANT฀SAFETY฀CERTIFICATES฀ARE฀UP฀TO฀
฀฀DATE�

s฀PREPARE฀฀THE฀INVENTORY฀n฀USING฀AN฀INDEPENDENT฀
฀฀INVENTORY฀CLERK�

s฀COLLECT฀THE฀DEPOSIT฀AND฀FIRST฀MONTH�S฀RENT฀AND฀MAKE฀
฀฀SURE฀THE฀TENANCY฀AGREEMENT฀IS฀SIGNED฀AND฀
฀฀WITNESSED฀PRIOR฀TO฀CHECKING฀IN฀THE฀TENANT�

s฀ADVISE฀THE฀APPROPRIATE฀'AS�฀%LECTRICITY฀AND฀,OCAL฀
฀฀!UTHORITIES฀OF฀THE฀CHANGE฀OF฀4ENANCY฀AND฀ADVISE฀
฀฀THE฀INGOING฀4ENANT฀OF฀THE฀PROCEDURE฀OF฀REGISTERING฀
฀฀THE฀APPROPRIATE฀SERVICES฀IN฀HIS�HER฀NAME�฀)F฀
฀฀REQUESTED�฀FINAL฀ACCOUNTS฀FOR฀THE฀LANDLORD฀WILL฀BE฀
฀฀SETTLED฀FROM฀AVAILABLE฀FUNDS�

s฀NOTIFY฀THE฀RELEVANT฀AUTHORITIES฀OF฀ALL฀4ENANTS฀MOVING฀
฀฀INTO฀AND฀OUT฀OF฀THE฀PROPERTY�

s฀PREPARE฀AND฀SUBMIT฀MONTHLY฀RENT฀STATEMENTS�

s฀ARRANGE฀FOR฀ANY฀REPAIRS฀OR฀ESTIMATES฀WHERE฀
฀฀NECESSARY�

s฀MANAGE฀ANY฀DAY฀TO฀DAY฀REPAIR฀WORK฀AND฀ASSOCIATED฀
฀฀CONTRACTORS฀REQUIRED฀FOR฀MAINTENANCE฀OF฀THE฀
฀฀PROPERTY฀INCLUDING฀PAYMENT฀OF฀CONTRACTOR�S฀INVOICES฀
฀฀WHERE฀THE฀MANAGEMENT฀ACCOUNT฀HOLDS฀SUFFICIENT฀
฀฀FUNDS�

s฀ARRANGE฀ANNUAL฀GAS฀OR฀OTHER฀SAFETY฀CHECKS�

s฀INSPECT฀THE฀PROPERTY฀ON฀A฀PERIODIC฀BASIS฀TO฀MAKE฀
฀฀SURE฀THE฀PROPERTY฀IS฀BEING฀USED฀IN฀THE฀MANNER฀
฀฀ACCORDING฀TO฀THE฀!GREEMENT฀AND฀REPORT฀FINDINGS฀
฀฀BACK฀TO฀THE฀LANDLORD฀WHERE฀APPROPRIATE�

s฀IF฀SO฀INSTRUCTED�฀PAY฀ALL฀REGULAR฀OUTGOINGS฀SUCH฀AS฀
฀฀SERVICE฀CHARGES�฀GROUND฀RENT�฀MAINTENANCE฀CHARGES฀
฀฀ETC��฀ON฀BEHALF฀OF฀THE฀,ANDLORD�฀฀7HERE฀APPROPRIATELY฀
฀฀INSTRUCTED�฀PAY฀INSURANCE฀PREMIUMS�

s฀AT฀THE฀APPROPRIATE฀TIME฀SERVE฀THE฀RELEVANT฀NOTICES฀
฀฀TO฀TERMINATE฀A฀TENANCY฀OR฀DEAL฀WITH฀ANY฀NOTICES฀
฀฀RECEIVED฀FROM฀TENANTS�

s฀CHECK
OUT฀THE฀TENANTS฀n฀WE฀WILL฀PRODUCE฀A฀SCHEDULE฀
฀฀OF฀DILAPIDATIONS�฀IF฀ANY�฀ATTENDING฀TO฀DILAPIDATIONS฀
฀฀WHERE฀NECESSARY฀AND฀NEGOTIATING฀WITH฀OUT
GOING฀
฀฀TENANTS฀OVER฀THEIR฀COST฀BEFORE฀AGREEING฀ON฀THE฀LEVEL฀
฀฀OF฀DEPOSIT฀TO฀BE฀RETAINED�

6ARIATIONS฀ON฀THE฀ABOVE฀SERVICES฀CAN฀BE฀ARRANGED฀BY฀
AGREEMENT฀DEPENDING฀UPON฀YOUR฀PARTICULAR฀NEEDS฀
AND฀OUR฀AMENDED฀TERMS฀FOR฀SO฀DOING฀WOULD฀BE฀SET฀
OUT฀IN฀WRITING฀AND฀AGREED฀WITH฀YOU฀BEFOREHAND�

"UY฀TO฀,ET฀3ERVICE

7E฀WILL฀BE฀PLEASED฀TO฀ADVISE฀GENUINE฀PROSPECTIVE฀
LANDLORDS฀ON฀AVAILABLE฀PROPERTIES�฀THEIR฀RENTAL฀VALUE฀
AND฀SUITABILITY฀FOR฀LETTING฀PURPOSES฀AS฀PART฀OF฀OUR฀
SERVICE฀TO฀BUY฀TO฀LET฀LANDLORDS�

/UR฀#HARGES

/UR฀&ULL฀-ANAGEMENT฀SERVICE฀WILL฀COST฀���฀;PLUS฀VAT=฀
OF฀THE฀GROSS฀ANNUAL฀RENT฀OR฀PRO฀RATA฀FOR฀THE฀LENGTH฀OF฀
THE฀TERM�฀4HIS฀CHARGE฀IS฀PAYABLE฀ON฀A฀MONTHLY฀BASIS฀
ON฀RENT฀PAYMENTS฀RECEIVED�฀

)N฀ADDITION฀WE฀CHARGE฀a���฀;PLUS฀VAT=฀FOR฀PREPARING฀
THE฀DOCUMENTATION�TENANCY฀AGREEMENT฀FOR฀EACH฀
NEW฀LETTING�฀฀&OR฀THE฀RENEWAL฀OR฀EXTENSION฀OF฀AN฀
AGREEMENT฀WITH฀AN฀EXISTING฀4ENANT�฀WE฀CHARGE฀a���฀
;PLUS฀VAT=฀FOR฀PREPARING฀THE฀DOCUMENTATION�TENANCY฀
AGREEMENT�

!NY฀OTHER฀PAYMENTS฀ARE฀DISBURSEMENTS฀AND฀CHARGED฀
AT฀COST฀SUCH฀AS฀THE฀PREPARATION฀OF฀AN฀INVENTORY฀OR฀ITS฀
CHECKING�฀THE฀GAS฀SAFETY฀CHECK฀AND฀THE฀LIKE�฀

0LEASE฀NOTE฀THAT฀ALL฀LEGITIMATE฀COSTS฀INCURRED฀IN฀THE฀
LETTING฀OF฀YOUR฀PROPERTY฀MAY�฀AT฀THE฀TIME฀OF฀WRITING�฀
BE฀OFFSET฀AGAINST฀ANY฀PROFIT฀IN฀THE฀CALCULATION฀OF฀TAX฀
LIABILITY�
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/NCE฀#HANEYS�฀FEES฀AND฀ANY฀FURTHER฀DEDUCTIONS฀HAVE฀BEEN฀ACCOUNTED฀FOR�฀WE฀WILL฀PAY฀ALL฀REMAINING฀
RENT฀MONIES฀DIRECTLY฀INTO฀YOUR฀BANK฀ACCOUNT฀AS฀SOON฀AS฀POSSIBLE฀AFTER฀THE฀4ENANCY฀HAS฀COMMENCED�฀
SUBJECT฀TO฀RECEIPT฀OF฀THE฀APPROPRIATE฀SIGNED฀PAPERWORK�฀BANKING฀DETAILS฀AND฀ANY฀RELEVANT฀
CONTRACTOR�S฀INVOICES�฀฀!฀DETAILED฀STATEMENT฀OF฀ACCOUNT฀WILL฀BE฀SENT฀TO฀YOU฀SHOWING฀THE฀RENT฀RECEIVED฀
AND฀ANY฀DEDUCTIONS�฀4HIS฀SHOULD฀BE฀KEPT฀SAFELY฀WITH฀YOUR฀RECORDS฀n฀APART฀FROM฀BEING฀A฀USEFUL฀RECORD฀
YOU฀MAY฀NEED฀TO฀PRODUCE฀IT฀FOR฀TAX฀PURPOSES�฀/NCE฀THE฀TENANCY฀IS฀RUNNING฀YOU฀WILL฀RECEIVE฀A฀MONTHLY฀
STATEMENT฀AS฀RENT฀IS฀RECEIVED฀ALONG฀WITH฀PAYMENT฀OF฀THE฀BALANCE฀OF฀RENT฀TO฀YOU�฀AS฀YOU฀DIRECT�

0LEASE฀NOTE฀YOU฀MAY฀NEED฀TO฀ALLOW฀ADDITIONAL฀TIME฀FOR฀MONEY฀TO฀REACH฀YOUR฀ACCOUNT฀AROUND฀BANK฀
AND฀PUBLIC฀HOLIDAYS�฀฀4HE฀BALANCE฀OF฀RENT฀CAN฀BE฀PAID฀EITHER฀BY฀CHEQUE฀ACCOMPANYING฀THE฀STATEMENT฀
OR฀CAN฀BE฀TRANSFERRED฀INTO฀YOUR฀ACCOUNT฀BY฀"!#3�฀)N฀VIEW฀OF฀THE฀TIME฀INVOLVED฀AND฀THE฀CHANGES฀IN฀THE฀
BANKING฀SYSTEM฀WE฀RECOMMEND฀THE฀LATTER�฀%ITHER฀WAY฀YOU฀WILL฀RECEIVE฀A฀FORMAL฀STATEMENT฀FROM฀US�

4HE฀$EPOSIT฀AND฀THE฀4ENANCY฀$EPOSIT฀3CHEME฀�4$3	

4HE฀4ENANT฀WILL฀BE฀REQUIRED฀TO฀PAY฀A฀DEPOSIT฀EQUIVALENT฀TO฀ONE฀AND฀A฀HALF฀MONTH�S฀RENT฀PRIOR฀TO฀
TAKING฀OCCUPATION฀OF฀THE฀PROPERTY�฀AGAINST฀POSSIBLE฀DILAPIDATIONS�฀DAMAGE฀AND฀UNPAID฀RENT�

&OR฀TENANCIES฀COMMENCING฀AFTER฀!PRIL฀�����฀,ANDLORDS�฀UNDER฀THE฀(OUSING฀!CT฀�����฀NOW฀HAVE฀TO฀
REGISTER฀THE฀DEPOSIT฀WHICH฀IS฀TAKEN฀AT฀THE฀COMMENCEMENT฀OF฀THE฀TENANCY�฀4HIS฀CAN฀BE฀DONE฀BY฀EITHER฀
REGISTRATION฀WITH฀A฀CUSTODIAL฀SCHEME฀WHERE฀THE฀DEPOSIT฀IS฀PAID฀TO฀THE฀THIRD฀PARTY฀WHO฀ADMINISTER฀IT�฀
OR฀AN฀INSURED฀SCHEME฀WHERE฀THE฀DEPOSIT฀IS฀STILL฀HELD฀BY฀AN฀APPROVED฀MEMBER฀;THE฀LETTING฀AGENT=฀WHO฀
IS฀IN฀TURN฀BOUND฀BY฀THE฀RULES฀OF฀THE฀INSURED฀SCHEME�฀7E฀ARE฀APPROVED฀MEMBERS฀OF฀THE฀GOVERNMENT฀
4ENANCY฀$EPOSIT฀3CHEME฀
฀WHEN฀WE฀TAKE฀A฀DEPOSIT฀WE฀REGISTER฀IT฀WITH฀THE฀4$3�
4HE฀4ENANT฀$ISPUTE฀3ERVICE฀PROVIDES฀GUIDELINES฀FOR฀HANDLING฀THE฀DEPOSIT฀AT฀THE฀END฀OF฀AN฀AGREE

MENT�฀4HE฀PROCESS฀IS฀SUMMARISED฀BELOW�

s฀!IM฀TO฀TELL฀THE฀TENANT฀WHAT฀ANY฀PROPOSED฀CHARGES�DEDUCTIONS฀MAY฀BE฀WITHIN฀��฀DAYS฀OF฀
฀฀THE฀AGREEMENT฀ENDING�

s฀4HE฀TENANT฀THEN฀HAS฀��฀DAYS฀TO฀DISPUTE฀THE฀PROPOSED฀DEDUCTIONS�

s฀!฀FURTHER฀��฀DAYS฀IS฀GIVEN฀TO฀ATTEMPT฀TO฀REACH฀AN฀AGREEMENT฀BETWEEN฀THE฀PARTIES�

s฀)F฀THERE฀IS฀NO฀AGREEMENT฀AT฀THE฀END฀OF฀THIS฀TIME฀THEN฀ANY฀DISPUTED฀DEDUCTIONS฀ARE฀REFERRED฀TO฀
฀฀THE฀4$3฀OFFICERS฀FOR฀DETERMINATION�

s฀!NY฀UNDISPUTED฀PART฀OF฀THE฀DEPOSIT฀IS฀PAID฀TO฀THE฀APPROPRIATE฀PERSON฀AS฀SOON฀AS฀THE฀PAYMENT฀IS฀
฀฀AGREED฀IN฀WRITING�

s฀/NCE฀THE฀4$3฀DETERMINE฀THE฀OUTCOME฀OF฀ANY฀DISPUTE฀THE฀BALANCE฀HELD฀IS฀DISTRIBUTED฀AS฀PER฀
฀฀THE฀DETERMINATION�
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!S฀PART฀OF฀A฀FULL฀MANAGEMENT฀SERVICE฀WE฀WILL฀ARRANGE฀ANY฀MAINTENANCE฀WORK฀APPROVED฀BY฀YOU฀WHICH฀
BECOMES฀NECESSARY฀TO฀MAINTAIN฀THE฀PROPERTY฀IN฀GOOD฀ORDER�฀5NLIKE฀SOME฀MANAGING฀AGENTS�฀WE฀DO฀
NOT฀CHARGE฀A฀PREMIUM฀ON฀CONTRACTORS�฀INVOICES�฀NOR฀DO฀WE฀CHARGE฀A฀PREMIUM฀TO฀CONTRACTORS฀TO฀CARRY฀
OUT฀WORK฀ON฀THE฀PROPERTIES฀WE฀MANAGE�฀/VER฀THE฀YEARS฀WE฀HAVE฀BUILT฀UP฀CONNECTIONS฀WITH฀A฀NUMBER฀
OF฀GOOD�฀RELIABLE฀CONTRACTORS฀WHO฀WE฀TRUST฀TO฀CARRY฀OUT฀WORK฀TO฀A฀GOOD฀STANDARD฀AND฀OUR฀CLIENTS฀HAVE฀
SOME฀PRIORITY฀ON฀THEIR฀SERVICES�

7E฀TRY฀TO฀CONTACT฀THE฀LANDLORD฀IF฀AN฀INDIVIDUAL฀JOB฀IS฀TO฀COST฀MORE฀THAN฀a����฀HOWEVER฀IN฀AN฀EMER

GENCY�฀OR฀IN฀A฀CASE฀OF฀A฀STATUTORY฀OBLIGATION�฀WE฀WOULD฀RESERVE฀THE฀RIGHT฀TO฀AUTHORISE฀AND฀ARRANGE฀
ESSENTIAL฀WORK฀TO฀BE฀CARRIED฀OUT฀IF฀WE฀WERE฀UNABLE฀TO฀RAISE฀A฀RESPONSE฀FROM฀YOU฀WITHIN฀A฀REASONABLE฀
TIMEFRAME�

2EFURBISHMENT฀OR฀MAJOR฀WORKS฀OF฀REPAIR฀ARE฀OUTSIDE฀OUR฀NORMAL฀MANAGEMENT฀DUTIES฀HOWEVER฀WE฀
CAN฀PROVIDE฀THE฀SERVICES฀OF฀A฀"UILDING฀3URVEYOR฀TO฀CARRY฀OUT฀SUCH฀SUPERVISORY฀OR฀ARRANGEMENT฀WORK฀IF฀
REQUIRED�฀3UCH฀WORK฀WOULD฀BE฀SUBJECT฀TO฀ADDITIONAL฀FEES฀WHICH฀WOULD฀BE฀AGREED฀IN฀WRITING฀WITH฀YOU฀
BEFOREHAND฀DEPENDING฀ON฀THE฀LEVEL฀OF฀WORK฀REQUIRED�฀

,EGAL฀2EQUIREMENTS฀OF฀THE฀,ANDLORD

'AS฀3AFETY

5NDER฀THE฀����฀'AS฀3AFETY฀2EGULATIONS�฀IT฀IS฀A฀LEGAL฀REQUIREMENT฀THAT฀ALL฀GAS฀INSTALLATIONS฀AND฀ANY฀
APPLIANCES฀PROVIDED฀BY฀THE฀LANDLORD฀ARE฀CHECKED฀ANNUALLY฀BY฀A฀'AS฀3AFE฀REGISTERED฀ENGINEER฀ON฀AN฀
ANNUAL฀BASIS�฀7E฀WILL฀ARRANGE฀THE฀SAFETY฀CHECK฀ON฀YOUR฀BEHALF฀AND฀THE฀COST฀OF฀THIS฀WILL฀BE฀DEDUCTED฀
FROM฀THE฀MONTHLY฀RENTAL฀RECEIVED�฀!฀CERTIFICATE฀WILL฀BE฀PROVIDED฀TO฀SHOW฀COMPLIANCE฀WITH฀THESE฀
REGULATIONS�฀฀!NY฀APPLIANCE฀THAT฀FAILS฀THIS฀INSPECTION฀EITHER฀BEFORE฀OR฀DURING฀A฀4ENANCY฀WILL฀BE฀
DISCONNECTED฀UNTIL฀REPAIRED฀OR฀EVEN฀REPLACED�฀฀7HERE฀GAS฀IS฀PROVIDED฀WE฀WILL฀NOT฀COMMENCE฀A฀
4ENANCY฀WITHOUT฀A฀CURRENT฀'AS฀3AFETY฀#ERTIFICATE�฀)F฀THE฀LANDLORD฀PROVIDES฀HEATING฀AND฀HOT฀WATER฀AS฀
PART฀OF฀THE฀TENANCY฀HE฀HAS฀A฀STATUTORY฀OBLIGATION฀TO฀MAINTAIN฀IT�

4HE฀STATUTORY฀3AFETY฀#HECK฀DOES฀NOT฀INCLUDE฀SERVICING฀OR฀REPAIRS�฀7E฀WOULD฀RECOMMEND฀THAT฀ALL฀GAS฀
APPLIANCES�฀ESPECIALLY฀BOILERS�฀ARE฀SERVICED฀AT฀REGULAR฀INTERVALS฀AND฀CERTAINLY฀BEFORE฀LETTING฀THE฀
PROPERTY�฀!PART฀FROM฀MAINTAINING฀THEIR฀EFFICIENCY�฀IN฀OUR฀EXPERIENCE�฀THIS฀REDUCES฀MAINTENANCE฀BILLS฀
IN฀THE฀LONG฀TERM�฀/PERATING฀MANUALS฀AND฀GUARANTEES฀FOR฀ALL฀APPLIANCES฀SHOULD฀BE฀MADE฀AVAILABLE฀IF฀
APPLICABLE฀AND฀WE฀RECOMMEND฀HAVING฀A฀h(OUSE฀&ILEv฀WHICH฀INCLUDES฀ITEMS฀SUCH฀AS฀THIS�

%LECTRICAL฀3AFETY

!LTHOUGH฀AT฀THIS฀TIME฀ELECTRICAL฀SAFETY฀CHECKS฀ARE฀NOT฀MANDATORY฀BY฀LAW�฀WE฀PREFER฀THAT฀ANY฀PROPERTY฀
MANAGED฀BY฀US฀IS฀COVERED฀BY฀A฀CURRENT฀ELECTRICAL฀SAFETY฀CERTIFICATE�฀7E฀CAN฀ARRANGE฀AN฀INSPECTION฀AND฀
NORMAL฀REMEDIAL฀WORK฀BY฀A฀QUALIFIED฀ELECTRICIAN฀PRIOR฀TO฀THE฀COMMENCEMENT฀OF฀THE฀4ENANCY฀;AND฀
ANNUALLY=฀ON฀YOUR฀BEHALF�

4HE฀RECOMMENDED฀METHOD฀OF฀ENSURING฀THAT฀THE฀ELECTRICAL฀INSTALLATION฀IS฀SAFE฀IS฀TO฀OBTAIN฀A฀PERIODIC฀
)NSPECTION฀2EPORT฀FOR฀AN฀%LECTRICAL฀)NSTALLATION฀FROM฀A฀CONTRACTOR฀WHO฀IS฀APPROVED฀BY฀THE฀.)#%)#�

/THER฀3AFETY฀0RECAUTIONS

3MOKE฀ALARMS�฀A฀FIRE฀BLANKET฀IN฀THE฀KITCHEN฀AND฀FIRE฀EXTINGUISHERS฀ARE฀ALL฀SENSIBLE฀REQUIREMENTS฀AND฀
WE฀RECOMMEND฀THAT฀THEY฀ARE฀MADE฀AVAILABLE�

,ET฀PROPERTIES฀SHOULD฀BE฀SAFE฀AND฀OPERABLE฀AND฀PROVISION฀SHOULD฀BE฀MADE฀FOR฀THE฀TENANT฀TO฀BE฀
ACCOMMODATED฀IN฀THIS฀WAY�฀)N฀THE฀EVENT฀THAT฀WE฀ARE฀INSTRUCTED฀TO฀LET฀AND฀MANAGE฀YOUR฀PROPERTY฀WE฀
WILL฀MAKE฀A฀FORMAL฀INSPECTION฀PRIOR฀TO฀LETTING฀WHEN฀WE฀WILL฀DISCUSS฀ALL฀SUCH฀MATTERS฀WITH฀YOU�
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/UR฀2ECOMMENDATIONS฀AND฀9OUR฀2ESPONSIBILITIES

-ORTGAGES฀

)F฀THE฀PROPERTY฀IS฀SUBJECT฀TO฀A฀MORTGAGE�฀THEN฀ALMOST฀CERTAINLY฀THERE฀WILL฀BE฀A฀CLAUSE฀IN฀THE฀MORTGAGE฀
DEED฀WHICH฀WILL฀SAY฀THAT฀YOU฀ARE฀NOT฀TO฀LET฀WITHOUT฀THE฀CONSENT฀OF฀THE฀MORTGAGEE฀;LENDER=�฀)F฀YOU฀
APPLY฀FOR฀CONSENT฀TO฀LETTING฀IT฀IS฀POSSIBLE฀THAT฀ANY฀OF฀THE฀FOLLOWING฀CONDITIONS�฀OR฀A฀COMBINATION฀
THEREOF�฀MAY฀BE฀IMPOSED�

s฀-ORTGAGEES฀PREFER฀THAT฀PROPERTIES฀ARE฀LET฀OUT฀OF฀NECESSITY฀RATHER฀THAN฀FOR฀
฀฀CONVENIENCE�
s฀#ONSENT฀TO฀LETTING฀WILL฀PROBABLY฀ONLY฀BE฀GIVEN฀SUBJECT฀TO฀A฀MORTGAGE฀ACCOUNT฀
฀฀BEING฀PREVIOUSLY฀CONDUCTED฀IN฀A฀SATISFACTORY฀MANNER�
s฀3OMETIMES฀A฀LIMIT฀TO฀THE฀LENGTH฀OF฀TIME฀WHICH฀A฀PROPERTY฀CAN฀BE฀LET฀CAN฀BE฀฀
฀฀IMPOSED�
s฀4HE฀MORTGAGOR฀;BORROWER=฀MAY฀HAVE฀TO฀PAY฀AN฀ADMINISTRATION฀FEE�
s฀)N฀SOME฀CASES฀DEPENDING฀ON฀THE฀LENGTH฀OF฀LETTING�฀THE฀MORTGAGEES฀MAY฀INSIST฀THAT฀
฀฀THE฀TERMS฀OF฀THE฀MORTGAGE฀ARE฀ALTERED฀;POSSIBLY฀TO฀A฀BUY฀TO฀LET฀MORTGAGE=฀WHICH฀
฀฀MAY฀INCUR฀HIGHER฀RATES฀OF฀INTEREST�

)T฀IS฀UNWISE฀TO฀LET฀YOUR฀PROPERTY฀WITHOUT฀THE฀CONSENT฀OF฀YOUR฀BUILDING฀SOCIETY฀AND฀BEFORE฀HAVING฀
TAKEN฀APPROPRIATE฀LEGAL฀ADVICE�฀#HANEYS฀CANNOT฀BE฀HELD฀RESPONSIBLE฀FOR฀ANY฀CIRCUMSTANCES฀ARISING฀
FROM฀YOUR฀FAILURE฀TO฀NOTIFY฀OR฀OBTAIN฀THE฀CONSENT฀OF฀YOUR฀MORTGAGEE;S=�

4AX

)T฀IS฀NECESSARY฀TO฀PREPARE฀ACCOUNTS฀FOR฀EACH฀PROPERTY�฀-ANY฀COSTS฀INCURRED฀BY฀YOUR฀LETTING฀CAN฀BE฀
OFFSET฀AGAINST฀YOUR฀TAX฀LIABILITY�฀FOR฀EXAMPLE�฀MORTGAGE฀INTEREST�฀REPAIRS�฀MANAGEMENT฀FEES�฀ETC�฀7E฀
CAN฀RECOMMEND฀ACCOUNTANTS฀WHO฀WILL฀DEAL฀WITH฀THIS฀FOR฀YOU฀SHOULD฀YOU฀SO฀WISH�

4HE฀4AXES฀-ANAGEMENT฀!CT฀����฀
฀)F฀THE฀,ANDLORD฀IS฀RESIDENT฀ABROAD�฀AS฀OF฀THE฀�TH฀!PRIL฀����฀THE฀
,ETTING฀!GENT฀IS฀REQUIRED฀TO฀DEDUCT฀TAX฀FROM฀THE฀,ANDLORDS฀5+฀RENTAL฀INCOME฀AND฀PAY฀THE฀TAX฀TO฀THE฀
)NLAND฀2EVENUE฀ON฀A฀QUARTERLY฀BASIS�฀I�E��฀EACH฀�฀MONTH฀PERIOD฀ENDING฀ON฀��TH฀*UNE�฀��TH฀3EPTEMBER�฀
��ST฀$ECEMBER฀AND฀��ST฀-ARCH�฀

4HE฀,ANDLORD฀CAN฀APPLY฀TO฀BECOME฀PART฀OF฀THE฀.ON
2ESIDENTS฀,ANDLORD฀3CHEME฀;&#��=฀TO฀RECEIVE฀THE฀
5+฀RENTAL฀INCOME฀WITHOUT฀HAVING฀TAX฀DEDUCTED฀BY฀COMPLETING฀AN฀.2,��฀AND฀FORWARDING฀THIS฀TO฀THE฀
)NLAND฀2EVENUE�฀฀7E฀WILL฀BE฀HAPPY฀TO฀PROVIDE฀YOU฀WITH฀FURTHER฀DETAILS฀OF฀THIS฀IF฀REQUIRED�

)NSURANCE฀

4HE฀LANDLORD฀IS฀RESPONSIBLE฀FOR฀BUILDINGS฀INSURANCE฀AND฀IF฀THE฀PROPERTY฀IS฀LET฀FURNISHED฀THEN฀CONTENTS฀
INSURANCE฀AS฀WELL�฀THE฀TENANT฀IS฀RESPONSIBLE฀FOR฀THE฀INSURANCE฀OF฀THEIR฀OWN฀CONTENTS฀AND฀EFFECTS�฀

4HE฀AMOUNT฀OF฀COVER฀OFFERED฀BY฀THE฀POLICIES฀MUST฀BE฀ADEQUATE฀FOR฀THE฀RISK฀INVOLVED�฀!฀NUMBER฀OF฀
INSURANCE฀COMPANIES฀VARY฀COVER฀WHEN฀THE฀PROPERTY฀IS฀BEING฀LET฀AND฀IT฀MAY฀MEAN฀TAKING฀OUT฀A฀NEW฀
POLICY฀TO฀SAFEGUARD฀YOUR฀LIABILITY�

3OME฀INSURANCE฀COMPANIES฀MAY฀REQUIRE฀BEING฀INFORMED฀THAT฀THE฀PROPERTY฀IS฀LET฀AND฀ALSO฀WISH฀TO฀SEE฀
DETAILS฀OF฀EACH฀AND฀EVERY฀4ENANCY฀!GREEMENT�฀)F฀THEY฀ARE฀NOT฀INFORMED฀IT฀MIGHT฀INVALIDATE฀A฀CLAIM฀IF฀
MADE฀DURING฀A฀TENANCY�฀)T฀IS฀YOUR฀RESPONSIBILITY฀TO฀INFORM฀YOUR฀INSURERS฀AND฀TO฀MAKE฀SURE฀THAT฀THE฀
COVER฀YOU฀HOLD฀IS฀ADEQUATE฀FOR฀THE฀RISKS฀INVOLVED�฀7E฀CANNOT฀BE฀HELD฀RESPONSIBLE฀FOR฀ANY฀CIRCUM

STANCES฀ARISING฀FROM฀YOUR฀FAILURE฀TO฀DO฀SO฀AT฀ANY฀TIME�
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&LATS฀AND฀LEASEHOLD฀PROPERTIES�

)T฀IS฀NOT฀UNUSUAL฀FOR฀LEASES฀OF฀FLATS฀;OR฀INDEED฀OTHER฀LEASEHOLD฀PROPERTY=฀TO฀CONTAIN฀A฀CLAUSE฀REQUIRING฀
OWNERS฀OF฀SUCH฀PROPERTY฀TO฀OBTAIN฀FORMAL฀CONSENT฀FROM฀EITHER฀THE฀RESIDENTS฀MANAGEMENT฀COMPANY฀
OR฀THE฀FREEHOLDER฀;OR฀BOTH=฀WHEN฀LETTING�฀/FTEN฀THIS฀IS฀SIMPLY฀A฀FORMALITY฀HOWEVER฀FAILURE฀TO฀DO฀SO฀IF฀
REQUIRED฀MAY฀IN฀FACT฀BE฀A฀BREACH฀OF฀THE฀LEASE�฀#HANEYS฀ARE฀MORE฀THAN฀HAPPY฀TO฀HELP฀ORGANISE฀SUCH฀
CONSENTS�฀WHETHER฀OR฀NOT฀THEY฀MANAGE฀THE฀BLOCK�฀AND฀MAKE฀NO฀CHARGE฀;OTHER฀THAN฀DISBURSEMENTS฀IF฀
ANY=฀FOR฀DOING฀SO�

7HAT฀IS฀ESSENTIAL฀IS฀THAT฀ANY฀TENANCY฀AGREEMENT฀AN฀OWNER฀OF฀A฀LEASEHOLD฀PROPERTY฀ENTERS฀INTO฀WHEN฀
LETTING฀SHOULD฀INCLUDE฀ALL฀THE฀RELEVANT฀PROVISIONS฀OF฀THE฀HEAD฀LEASE฀TO฀ENSURE฀THAT฀A฀SHORTHOLD฀TENANT฀
IS฀BOUND฀BY฀THE฀SAME฀TERMS฀AS฀THE฀OWNER�฀3UBJECT฀TO฀RECEIVING฀A฀COPY฀OF฀THE฀HEAD฀LEASE฀;WHERE฀WE฀
ARE฀NOT฀THE฀MANAGING฀AGENTS฀OF฀THE฀BLOCK=฀WE฀WILL฀ENSURE฀THAT฀THESE฀TERMS฀ARE฀INCLUDED฀IN฀THE฀
ASSURED฀SHORTHOLD฀TENANCY฀AGREEMENT�฀฀7E฀CANNOT฀BE฀HELD฀RESPONSIBLE฀FOR฀ANY฀CIRCUMSTANCES฀ARISING฀
FROM฀YOUR฀FAILURE฀TO฀NOTIFY฀OR฀OBTAIN฀THE฀CONSENT฀OF฀YOUR฀FREEHOLDERS฀OR฀RESIDENTS�฀MANAGEMENT฀
COMPANY�

5TILITIES

4HE฀RESPONSIBILITY฀FOR฀PAYMENT฀OF฀SERVICES฀SUPPLIED฀TO฀THE฀HOUSE฀SUCH฀AS฀GAS�฀ELECTRICITY�฀TELEPHONE�฀
ETC��฀IS฀THAT฀OF฀THE฀CONSUMER�฀7HEN฀NEW฀TENANTS฀MOVE฀IN฀WE฀CONTACT฀THE฀SERVICE฀PROVIDERS฀FOR฀GAS�฀
ELECTRICITY�฀WATER฀AND฀THE฀LOCAL฀AUTHORITY฀TO฀INFORM฀THEM฀OF฀THE฀NEW฀OCCUPANTS฀AND฀TO฀GIVE฀FORWARD

ING฀ADDRESSES฀WHERE฀APPROPRIATE฀OF฀THE฀OLD฀OCCUPIERS�฀

!T฀CERTAIN฀TIMES฀OF฀THE฀YEAR฀WHEN฀THE฀PROPERTY฀MAY฀NOT฀BE฀OCCUPIED�฀IT฀MAY฀BECOME฀NECESSARY฀TO฀
DRAIN฀DOWN฀THE฀WATER฀AND฀CENTRAL฀HEATING฀SYSTEM�฀7HERE฀THIS฀BECOMES฀NECESSARY฀WE฀CAN฀INSTRUCT฀A฀
CONTRACTOR฀TO฀DO฀THIS฀AT฀AN฀ADDITIONAL฀COST�

3OMETIMES฀TENANTS฀LEAVE฀A฀HOUSE฀EARLY฀PENDING฀THE฀AGREEMENT฀COMING฀TO฀AN฀END�฀!LTHOUGH฀EVERY฀
REASONABLE฀STEP฀WILL฀BE฀TAKEN฀TO฀ENSURE฀THAT฀THE฀PROPERTY฀IS฀SECURE฀WE฀CANNOT฀ACCEPT฀RESPONSIBILITY฀
FOR฀ANY฀DAMAGE฀THAT฀MAY฀OCCUR฀IN฀THIS฀TYPE฀OF฀SITUATION�฀)T฀WOULD฀BE฀YOUR฀RESPONSIBILITY฀TO฀INFORM฀THE฀
INSURANCE฀COMPANY฀OF฀SUCH฀CHANGES฀AND฀TO฀ENSURE฀COMPLIANCE฀WITH฀ANY฀CONDITIONS฀THEY฀MAY฀
IMPOSE�

#ONTENTS฀�฀)NVENTORY

)N฀LINE฀WITH฀THE฀4ENANCY฀$EPOSIT฀3CHEME฀LEGISLATION฀INTRODUCED฀ON฀!PRIL฀�TH฀�����฀A฀NEW฀OR฀REVISED฀
INVENTORY฀WILL฀NEED฀TO฀BE฀PRODUCED฀AT฀EACH฀CHANGE฀OF฀4ENANCY฀TO฀ENSURE฀AN฀ACCURATE฀RECORD฀OF฀THE฀
PROPERTY�S฀CONDITION฀AND฀CONTENTS฀AT฀THE฀START฀OF฀THE฀TERM�฀7E฀USE฀AN฀INDEPENDENT฀INVENTORY฀CLERK฀TO฀
PREPARE฀THE฀INVENTORY฀AND฀CARRY฀OUT฀THE฀CHECK฀IN฀BY฀APPOINTMENT�฀WHERE฀THE฀TENANTS฀SIGN฀TO฀SHOW฀
THEY฀HAVE฀AGREED฀TO฀THE฀INVENTORY฀AS฀AN฀ACCURATE฀RECORD฀OF฀THE฀CONDITION฀AT฀THE฀COMMENCEMENT฀OF฀
THE฀TENANCY�฀0REPARING฀AN฀INVENTORY฀IS฀A฀DISBURSEMENT฀AT฀THE฀EXPENSE฀OF฀THE฀,ANDLORD฀AT฀A฀COST฀OF฀
BETWEEN฀a�����฀
฀a������฀;PLUS฀VAT=�฀DEPENDING฀ON฀THE฀SIZE฀OF฀THE฀PROPERTY฀AND฀THE฀LEVEL฀OF฀
FURNISHING�

4HERE฀IS฀USUALLY฀A฀CHARGE฀FOR฀CHECKING฀IN฀AND฀OUT฀THE฀4ENANT฀AT฀THE฀BEGINNING฀AND฀END฀OF฀EACH฀
4ENANCY฀FOR฀WHICH฀THE฀,ANDLORD฀IS฀RESPONSIBLE�฀!GAIN฀THIS฀IS฀A฀DISBURSEMENT฀AT฀COST฀AND฀IT฀DEPENDS฀
ON฀THE฀SIZE฀AND฀LEVEL฀OF฀FURNISHING฀HOWEVER฀IT฀IS฀NORMALLY฀a�����฀
฀a�����฀;PLUS฀VAT=�฀4HE฀INVENTORY฀IS฀
ALSO฀USED฀AT฀THE฀END฀OF฀THE฀TENANCY฀TO฀DECIDE฀ON฀THE฀LEVEL฀OF฀DILAPIDATIONS฀WHICH฀MAY฀HAVE฀OCCURRED�฀
4HE฀CHECK
OUT฀IS฀ALSO฀CARRIED฀OUT฀BY฀THE฀INDEPENDENT฀INVENTORY฀CLERK฀WHICH฀WE฀CONSIDER฀TO฀BE฀BEST฀
PRACTICE฀IN฀CASE฀THERE฀IS฀A฀DISPUTE฀OVER฀THE฀DEPOSIT�฀IF฀THE฀PARTIES฀CANNOT฀AGREE฀CHARGES฀THEN฀THE฀
DISPUTE฀HAS฀TO฀BE฀REFERRED฀TO฀THIRD฀PARTY฀DETERMINATION�฀

%NERGY฀0ERFORMANCE฀#ERTIFICATES

!S฀OF฀�ST฀/CTOBER�฀�����฀'OVERNMENT฀LEGISLATION฀REQUIRED฀ALL฀RESIDENTIAL฀AND฀COMMERCIAL฀PROPERTIES฀
WHICH฀ARE฀OFFERED฀FOR฀LET฀FOR฀RENTAL฀PURPOSES฀TO฀HAVE฀AN฀%NERGY฀0ERFORMANCE฀#ERTIFICATE฀;WHICH฀HAS฀TO฀
BE฀ATTACHED฀TO฀THE฀TENANCY฀AGREEMENT=�฀฀4HE฀CERTIFICATE฀IS฀VALID฀FOR฀��฀YEARS฀AND฀WE฀CURRENTLY฀USE฀A฀
NUMBER฀OF฀DIFFERENT฀AGENCIES฀QUALIFIED฀TO฀PRODUCE฀THESE฀CERTIFICATES�฀!GAIN฀THIS฀IS฀A฀DISBURSEMENT฀AT฀
A฀COST฀CURRENTLY฀SOMEWHERE฀IN฀THE฀REGION฀OF฀a��฀INCLUSIVE฀OF฀VAT฀;DEPENDING฀ON฀THE฀SIZE฀OF฀THE฀
PROPERTY=�
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&IRE฀AND฀3MOKE฀!LARMS

.EW฀HOMES฀BUILT฀AFTER฀����฀ARE฀REQUIRED฀TO฀HAVE฀MAINS฀A฀OPERATED฀SMOKE฀ALARM฀INSTALLED�฀/N฀PRE฀
����฀BUILDINGS฀THERE฀IS฀NO฀LEGAL฀REQUIREMENT฀BUT฀IT฀IS฀OUR฀RECOMMENDATION฀THAT฀AT฀LEAST฀ONE฀SMOKE฀
ALARM฀PER฀FLOOR฀IS฀PROVIDED�฀0LEASE฀SEE฀OUR฀EARLIER฀COMMENTS฀CONCERNING฀OTHER฀FIRE฀SAFETY฀EQUIPMENT�

7HERE฀PROPERTIES฀ARE฀TO฀BE฀LET฀FURNISHED�฀ALL฀FURNISHINGS฀ARE฀TO฀COMPLY฀WITH฀THE฀����฀&IRE฀2EGULATIONS฀
!CT฀WHICH฀BECAME฀LAW฀FROM฀-ARCH฀�����฀)N฀SIMPLE฀TERMS฀ALL฀FLAMMABLE฀MATERIALS฀SUCH฀AS฀SOFAS�฀BEDS�฀
MATTRESSES�฀ETC�฀HAVE฀TO฀BE฀FIRE฀SAFE�฀&AILURE฀TO฀COMPLY฀WITH฀SUCH฀REGULATIONS฀CARRIES฀A฀HEAVY฀PENALTY฀
OF฀a�����฀OR฀THE฀POSSIBILITY฀OF฀A฀SIX฀MONTH฀PRISON฀SENTENCE�฀

0OST

)F฀YOU฀HAVE฀OCCUPIED฀THE฀HOUSE฀WHICH฀IS฀TO฀BE฀LET฀PLEASE฀ENSURE฀THAT฀YOU฀HAVE฀YOUR฀MAIL฀REDIRECTED฀
TO฀YOUR฀NEW฀ADDRESS�

#ONTRACTORS

7HEN฀APPLICABLE฀WE฀WILL฀INSTRUCT฀CONTRACTORS฀KNOWN฀TO฀US฀EXCEPT฀WHERE฀WE฀ARE฀ASKED฀BY฀THE฀
,ANDLORD฀TO฀USE฀SPECIFIC฀COMPANIES�฀฀)T฀IS฀IMPORTANT฀THAT฀WE฀ARE฀MADE฀AWARE฀OF฀ANY฀APPLIANCES฀WHICH฀
ARE฀STILL฀UNDER฀GUARANTEE฀AND฀GIVEN฀THE฀APPROPRIATE฀CONTACT฀INFORMATION�฀฀"RITISH฀'AS฀BOILER฀
MAINTENANCE฀COVER฀DOES฀NOT฀ALWAYS฀AUTOMATICALLY฀INCLUDE฀A฀,ANDLORD�S฀'AS฀3AFETY฀#ERTIFICATE�฀฀)F฀YOU฀
HAVE฀THIS฀COVER฀PLEASE฀MAKE฀SURE฀THAT฀YOU฀ARRANGE฀WITH฀THEM฀TO฀HAVE฀THIS฀ADDED฀TO฀YOUR฀POLICY�

'ARDENERS฀AND฀#LEANERS

7E฀ASSUME฀THAT฀THE฀PROPERTY฀WILL฀BE฀IN฀A฀CLEAN฀AND฀TIDY฀STATE฀PRIOR฀TO฀LETTING�฀)F฀IT฀IS฀NOT฀IT฀MAY฀BE฀
NECESSARY฀TO฀USE฀THE฀SERVICES฀OF฀A฀GARDENER฀OR฀A฀CLEANER฀BETWEEN฀LETTINGS฀OF฀THE฀PROPERTY�฀3HOULD฀THE฀
PROPERTY฀NOT฀BE฀LEFT฀IN฀A฀SIMILAR฀CONDITION฀AT฀THE฀END฀OF฀THE฀TENANCY�฀THEN฀THE฀COST฀OF฀CLEANING฀TO฀AN฀
ACCEPTABLE฀LEVEL฀AND฀ENSURING฀THAT฀THE฀GARDEN฀IS฀AGAIN฀IN฀A฀MANAGEABLE฀STATE฀WILL฀BE฀CHARGED฀BACK฀
TO฀THE฀TENANTS฀AS฀PART฀OF฀ANY฀DILAPIDATIONS฀CLAIM�

'ARDEN

4HE฀GARDENS฀SHOULD฀BE฀LEFT฀TIDY฀AND฀IF฀THE฀4ENANT฀IS฀REQUIRED฀TO฀MAINTAIN฀THE฀GARDENS�฀THE฀
APPROPRIATE฀EQUIPMENT฀MUST฀BE฀PROVIDED�฀฀)F฀ANY฀ELECTRICAL฀EQUIPMENT฀IS฀TO฀BE฀PROVIDED�฀A฀POWER฀
BREAKER฀MUST฀ALSO฀BE฀MADE฀AVAILABLE�฀฀)N฀THE฀CASE฀OF฀LARGER฀GARDENS฀IT฀MAY฀BE฀SENSIBLE฀TO฀INCLUDE฀THE฀
SERVICES฀OF฀A฀GARDENER฀WITH฀THE฀RENT�฀฀7E฀CAN฀RECOMMEND฀LOCAL฀CONTRACT฀GARDENERS฀WHO฀PROVIDE฀SUCH฀
SERVICES�

'ENERAL฀/UTGOINGS

4HE฀,ANDLORD฀IS฀USUALLY฀RESPONSIBLE฀FOR฀THE฀'ROUND฀2ENT฀AND฀ANY฀3ERVICE฀#HARGES�฀AND฀THE฀MAINTE

NANCE฀OF฀THE฀PROPERTY�

!BSENTEE฀,ANDLORDS

3HOULD฀YOU฀BE฀OUT฀OF฀THE฀#OUNTRY฀PRIOR฀TO฀THE฀FINALISATION฀OF฀THE฀4ENANCY฀!GREEMENT�฀ARRANGEMENTS฀
SHOULD฀BE฀MADE฀FOR฀SIGNING฀ON฀YOUR฀BEHALF�

-ONEY฀,AUNDERING

5+฀MONEY฀LAUNDERING฀REGULATIONS฀MAY฀REQUIRE฀US฀TO฀MAKE฀CHECKS฀ON฀THE฀IDENTITY฀OF฀NEW฀CLIENTS�฀
7HILST฀THIS฀MAY฀APPEAR฀AN฀AFFRONT฀TO฀SOME฀CLIENT�S฀DIGNITY฀IT฀MAY฀BE฀A฀NECESSITY฀IMPOSED฀ON฀US฀BY฀
LEGISLATION�฀&OR฀NEW฀PERSONAL฀CLIENTS฀THE฀SORT฀OF฀IDENTITY฀REQUIRED฀MAY฀BE฀SIGHT฀OF฀A฀PASSPORT฀AND฀ONE฀
OR฀TWO฀UTILITY฀BILLS�฀FOR฀CORPORATE฀CLIENTS฀THE฀IDENTIFICATION฀REQUIRED฀MAY฀BE฀SIGHT฀OF฀A฀CERTIFICATE฀OF฀
INCORPORATION�฀A฀LIST฀OF฀DIRECTORS฀AND฀THE฀REGISTERED฀OFFICE฀ADDRESS�

&OR฀THOSE฀MANY฀CLIENTS฀FOR฀WHOM฀WE฀HAVE฀ACTED฀QUITE฀HAPPILY฀FOR฀THIRTY฀YEARS฀OR฀MORE�฀NOTHING฀VERY฀
MUCH฀WILL฀CHANGE฀AND�฀HOPEFULLY�฀YOU฀WILL฀TRUST฀US฀AS฀MUCH฀AS฀YOU฀HAVE฀DONE฀IN฀THE฀PAST�฀&OR฀NEW฀
CLIENTS฀THESE฀MEASURES฀ARE฀PUT฀IN฀PLACE฀FOR฀YOUR฀PROTECTION฀n฀SHOULD฀YOU฀NEED฀IT฀n฀AND฀WE฀TRUST฀WILL฀
NOT฀PREJUDICE฀OUR฀WORKING฀RELATIONSHIP฀WITH฀YOU฀AS฀MANAGING฀3URVEYORS�฀



� #HANEYS฀#HARTERED฀3URVEYORS

&URNISHED฀OR฀5NFURNISHED�

7HAT฀IS฀EXPECTED฀IN฀AN฀UNFURNISHED฀PROPERTY�

5NFURNISHED฀PROPERTIES฀SHOULD฀COMPROMISE฀AT฀LEAST฀OF�

s฀ /VEN฀AND฀(OB
s฀ &RIDGE�&REEZER
s฀ #ARPETS
s฀ #URTAINS
s฀ ,IGHT฀&ITTINGS
s฀ $ISHWASHER฀;NOT฀ESSENTIAL=
s฀ !LL฀USUAL฀FIXTURES฀AND฀FITTINGS฀SUCH฀AS฀CENTRAL฀HEATING฀APPLIANCES�฀BATHROOM฀AND฀
฀฀฀฀฀฀ SANITARY฀FITTINGS�฀KITCHEN฀UNITS฀ETC

7HERE฀WASHING฀MACHINES�฀FRIDGES฀OR฀COOKERS฀ARE฀SUPPLIED฀AS฀PART฀OF฀THE฀LETTING฀THEIR฀REPAIR฀
IS฀THE฀LANDLORD�S฀RESPONSIBILITY�

7HAT฀IS฀EXPECTED฀IN฀A฀FURNISHED฀PROPERTY�

!S฀WELL฀AS฀ALL฀USUAL฀FIXTURES฀AND฀FITTINGS�฀FULLY฀FURNISHED฀PROPERTIES฀MIGHT฀ALSO฀COMPRISE฀OF�


+ITCHEN
฀
s฀ /VEN฀AND฀(OB
s฀ #ROCKERY
s฀ #UTLERY
s฀ 3AUCEPANS
s฀ $USTPANS฀AND฀BRUSH
s฀ )RON฀AND฀IRONING฀BOARD
s฀ 6ACUUM฀CLEANER
s฀ +ETTLE

,IVING฀!REA
฀
s฀ ,OUNGE฀SUITE
s฀ $INING฀4ABLE฀AND฀#HAIRS

"EDROOMS

s฀ 7ARDROBE
s฀ "ED฀AND฀-ATTRESS
s฀ "ED฀LINEN

"ATHROOM

s฀ 4OWEL฀RAIL
s฀ ,AVATORY฀ROLL฀HOLDER

/UTSIDE

s฀ 'ARDENING฀TOOLS
s฀ /UTSIDE฀STORE

7E฀RECOMMEND฀THAT฀ANYTHING฀OF฀SENTIMENTAL฀OR฀PARTICULARLY฀INTRINSIC฀VALUE฀IS฀REMOVED฀FROM฀
THE฀PROPERTY฀PRIOR฀TO฀LETTING�



� #HANEYS฀#HARTERED฀3URVEYORS

7HAT฀TYPE฀OF฀TENANCY฀WILL฀IT฀BE�

!LTHOUGH฀WE฀MANAGE฀MANY฀DIFFERENT฀TYPES฀OF฀TENANCY฀THE฀MOST฀LIKELY฀TENANCY฀OF฀YOUR฀PROPERTY฀WILL฀
BE฀AN฀!SSURED฀3HORTHOLD฀4ENANCY�

7HEN฀YOU฀LET฀YOUR฀PROPERTY฀TO฀A฀TENANT�฀SUBJECT฀TO฀CERTAIN฀CONDITIONS�฀THE฀TENANCY฀IS฀AUTOMATICALLY฀
AN฀!SSURED฀3HORTHOLD฀4ENANCY฀WHERE฀THE฀ANNUAL฀RENT฀IS฀LESS฀THAN฀a������PA฀;UNLESS฀YOU฀AGREE฀
OTHERWISE฀IN฀WRITING=฀UNDER฀THE฀(OUSING฀!CT฀�����฀

4HE฀MINIMUM฀TERM฀WHICH฀CAN฀BE฀GRANTED฀FOR฀AN฀!34฀IS฀FOR฀A฀TERM฀OF฀�฀MONTHS�฀ONLY฀AFTER฀THIS฀TERM฀
COULD฀THE฀LANDLORD฀REGAIN฀POSSESSION�฀)F฀A฀FIXED฀TERM฀HAS฀BEEN฀AGREED฀FOR฀LONGER�฀THEN฀THE฀LANDLORD฀
WILL฀NOT฀BE฀ABLE฀TO฀REGAIN฀POSSESSION฀BEFORE฀THE฀END฀OF฀THE฀TERM฀WITHOUT฀PROVING฀CERTAIN฀GROUNDS฀TO฀
THE฀COURT�฀9OU฀CAN฀APPLY฀TO฀THE฀COURT฀TO฀REGAIN฀POSSESSION฀OF฀YOUR฀PROPERTY฀IF฀YOUR฀TENANT฀OWES฀YOU฀
AT฀LEAST฀�฀MONTHS฀OR฀�฀WEEKS฀RENT�฀AFTER฀HAVING฀PROVIDED฀THE฀APPROPRIATE฀NOTICE�

#OMMON฀,AW฀4ENANCY

7HERE฀RENTS฀EXCEED฀a������฀PER฀ANNUM฀A฀#OMMON฀,AW฀4ENANCY฀IS฀CREATED�฀4HIS฀TENANCY฀FALLS฀
OUTSIDE฀OF฀THE฀SCOPE฀OF฀THE฀STATUTORY฀RULES฀AND฀THE฀TENANT�S฀RIGHTS฀ARE฀MAINLY฀DEPENDENT฀ON฀THE฀
TERMS฀OF฀THE฀AGREEMENT฀AND฀THEREFORE฀SIMILAR฀TO฀COMMERCIAL฀LEASES�฀4HEY฀ARE฀CONTRACTUAL฀AS฀OPPOSED฀
TO฀BEING฀REGULATED฀BY฀PARLIAMENTARY฀LAW�

&OR฀FURTHER฀INFORMATION฀ON฀LETTING฀YOUR฀PROPERTY฀AND฀OUR฀FULL฀TERMS฀OF฀
AGENCY�฀PLEASE฀CONTACT�

#HANEYS฀#HARTERED฀3URVEYORS
#HILTERN฀#OURT
#HILTERN฀#HAMBERS
��฀3T�฀0ETERS฀!VENUE
2EADING
2'�฀�$(

����฀���฀����

INFO CHANEYSCHARTEREDSURVEYORS�COM
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