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!BOUT�#HANEYS
Chaneys is an established firm of Chartered 

Surveyors, regulated by the Royal Ins"tu"on of 

Chartered Surveyors [RICS], whose principal 

area of ac"vity is in Property Management on 

behalf of landlords and management companies 

in the Thames Valley and South East of England 

area. 

In its current guise Chaneys was established in 

1996 but the company and name date back to 

the early 1950’s when Henry Chaney started 

business on the Oxford Road in Reading and 

rapidly became one of Reading’s leading 

property managers. Now based in Caversham, 

Reading, Chaneys’ management team consists 

of surveyors, as well as support staff, with many 

years property management experience. Over 

the years Chaneys has brought together the 

management departments of several local 

surveying prac"ces to provide a comprehensive 

management service covering residen"al 

proper"es as well as those of blocks of flats and 

commercial proper"es.

Chaneys’ team will advise genuine prospec"ve 

landlords as to the rental value of the property 

and its suitability for le%ng and will gladly guide 

you through the le%ng process of residen"al 

property. Our surveyors con"nually keep up to 

date with changes in legisla"on and procedures 

and are well placed to inform you of any 

changes which impact on your le%ng.

The le%ng of your home or investment property 

and the choice of managing agent is always a 

major decision. The success of the le%ng will 

depend on the choice of the agent and the way 

in which a le%ng is conducted. Ul"mately, 

Chaneys aim is to care for your property as 

though it were our own. It is important to 

Chaneys, as it is to you, to make sure that the 

property is let and managed properly.

What is the RICS?

The RICS – The Royal Ins"tu"on of Chartered 

Surveyors – is the pre-eminent organisa"on of 

its kind in the world. As the world's leading 

professional body for qualifica"ons and 

standards in land, property and construc"on, it 

represents everything that is good in the 

property profession. Opera"ng out of 146 

countries, the organisa"on is supported by an 

extensive network of regional offices located in 

every con"nent around the world.

Founded in London in 1868, and granted a Royal 

Charter by Queen Victoria in 1881, the Charter 

requires the Ins"tu"on "to maintain and 

promote the usefulness of the profession for the 

public advantage."  An independent organisa-

"on, RICS acts first and foremost in the public 

interest. They set and regulate the highest 

standards of competence and integrity among 

its members, providing impar"al, authorita"ve 

advice on key issues for business, society and 

governments worldwide.

Members offer the very best advice on a 

surprisingly diverse range of land, property, 

construc"on and related environmental issues. 

As part of its role, it helps to set, maintain and 

regulate standards. As the demand increases for 

ever more assurance of cer"fied standards and 

ethics, a)aining RICS status is the recognised 

mark of property professionalism.

What does this mean to you?

A firm that is regulated by RICS has:

•   A commitment to professional and technical 

standards and staff training;

•   Professional indemnity insurance cover;

•   A complaints handling procedure to answer 

client complaints;

•  Access to independent resolu"on of 

complaints where the firm cannot resolve the        

ma)er; and

• Rules to ensure that any money held on behalf 

of clients is held safely and  securely. This 

includes rental payments, service charges and 

insurance premium money. 

RICS’ commitment to act in the interests of 

society in everything it does is the guiding 

principle that Chaneys seeks to embrace. We are 

commi)ed to providing a quality service whilst 

adhering to strict rules and procedures in our 

approach to property management. 

You, as a prospec"ve landlord considering 

ren"ng your property through Chaneys, may 

relax in the knowledge that not only will we 

provide you with the highest level of service but 

we, and therefore you, will also be under-pinned 

by an organisa"on that is the embodiment of 

justness, guaranteeing that your interests must, 

and will, always be our prime focus.
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0ROFESSIONAL-ANAGEMENTOFYOURPROPERTY
#HANEYS3ERVICE
#HANEYSOFFERA&ULL,ETTINGAND-ANAGEMENT
SERVICE�DESIGNEDPRIMARILYFORTHOSEWHOWISHTO
LEAVEEVERYTHINGINCLUDINGALLMAINTENANCE�RENT
COLLECTION�ACCOUNTING�SUPERVISORYANDADMINISTRA
TIVETASKSINOURHANDS�

/NCE#HANEYSAREINSTRUCTEDBYYOUWEWILL�ONYOUR
BEHALF�

sARRANGEFORYOURPROPERTYTOBEOFFEREDEITHERON
THEINTERNETORBYADVERTISINGEITHERDIRECTLYOR
THROUGHONEOFOURAFFILIATIONSWITHLOCALSUB
AGENCIES�7EWILLPROACTIVELYKEEPYOUINFORMEDOF
ALLINTERESTANDOFFERSWERECEIVE�

sSELECTPROSPECTIVETENANTS�

sARRANGEANDACCOMPANYTENANTSTOVIEWINGS�

sONFINDINGASUITABLE4ENANTAPPLYFORTHERELEVANT
FINANCIALANDPERSONALREFERENCES�WHICHWILLBE�IF
REQUIRED�SUBMITTEDTOYOUFORAPPROVAL�

sPREPAREANDCOORDINATETHESIGNINGOFTHE
4ENANCY!GREEMENTANDACCOMPANYING
DOCUMENTATIONINCLUDINGTHELANDLORD�STENANCY
AGREEMENT�

sARRANGEFORTHEREGISTRATIONOFDEPOSIT�

sENSURETHATANYRELEVANTSAFETYCERTIFICATESAREUPTO
DATE�

sPREPARETHEINVENTORYnUSINGANINDEPENDENT
INVENTORYCLERK�

sCOLLECTTHEDEPOSITANDFIRSTMONTH�SRENTANDMAKE
SURETHETENANCYAGREEMENTISSIGNEDAND
WITNESSEDPRIORTOCHECKINGINTHETENANT�

sADVISETHEAPPROPRIATE'AS�%LECTRICITYAND,OCAL
!UTHORITIESOFTHECHANGEOF4ENANCYANDADVISE
THEINGOING4ENANTOFTHEPROCEDUREOFREGISTERING
THEAPPROPRIATESERVICESINHIS�HERNAME�)F
REQUESTED�FINALACCOUNTSFORTHELANDLORDWILLBE
SETTLEDFROMAVAILABLEFUNDS�

sNOTIFYTHERELEVANTAUTHORITIESOFALL4ENANTSMOVING
INTOANDOUTOFTHEPROPERTY�

sPREPAREANDSUBMITMONTHLYRENTSTATEMENTS�

sARRANGEFORANYREPAIRSORESTIMATESWHERE
NECESSARY�

sMANAGEANYDAYTODAYREPAIRWORKANDASSOCIATED
CONTRACTORSREQUIREDFORMAINTENANCEOFTHE
PROPERTYINCLUDINGPAYMENTOFCONTRACTOR�SINVOICES
WHERETHEMANAGEMENTACCOUNTHOLDSSUFFICIENT
FUNDS�

sARRANGEANNUALGASOROTHERSAFETYCHECKS�

sINSPECTTHEPROPERTYONAPERIODICBASISTOMAKE
SURETHEPROPERTYISBEINGUSEDINTHEMANNER
ACCORDINGTOTHE!GREEMENTANDREPORTFINDINGS
BACKTOTHELANDLORDWHEREAPPROPRIATE�

sIFSOINSTRUCTED�PAYALLREGULAROUTGOINGSSUCHAS
SERVICECHARGES�GROUNDRENT�MAINTENANCECHARGES
ETC��ONBEHALFOFTHE,ANDLORD�7HEREAPPROPRIATELY
INSTRUCTED�PAYINSURANCEPREMIUMS�

sATTHEAPPROPRIATETIMESERVETHERELEVANTNOTICES
TOTERMINATEATENANCYORDEALWITHANYNOTICES
RECEIVEDFROMTENANTS�

sCHECKOUTTHETENANTSnWEWILLPRODUCEASCHEDULE
OFDILAPIDATIONS�IFANY�ATTENDINGTODILAPIDATIONS
WHERENECESSARYANDNEGOTIATINGWITHOUTGOING
TENANTSOVERTHEIRCOSTBEFOREAGREEINGONTHELEVEL
OFDEPOSITTOBERETAINED�

6ARIATIONSONTHEABOVESERVICESCANBEARRANGEDBY
AGREEMENTDEPENDINGUPONYOURPARTICULARNEEDS
ANDOURAMENDEDTERMSFORSODOINGWOULDBESET
OUTINWRITINGANDAGREEDWITHYOUBEFOREHAND�

"UYTO,ET3ERVICE

7EWILLBEPLEASEDTOADVISEGENUINEPROSPECTIVE
LANDLORDSONAVAILABLEPROPERTIES�THEIRRENTALVALUE
ANDSUITABILITYFORLETTINGPURPOSESASPARTOFOUR
SERVICETOBUYTOLETLANDLORDS�

/UR#HARGES

/UR&ULL-ANAGEMENTSERVICEWILLCOST���;PLUSVAT=
OFTHEGROSSANNUALRENTORPRORATAFORTHELENGTHOF
THETERM�4HISCHARGEISPAYABLEONAMONTHLYBASIS
ONRENTPAYMENTSRECEIVED�

)NADDITIONWECHARGEa���;PLUSVAT=FORPREPARING
THEDOCUMENTATION�TENANCYAGREEMENTFOREACH
NEWLETTING�&ORTHERENEWALOREXTENSIONOFAN
AGREEMENTWITHANEXISTING4ENANT�WECHARGEa���
;PLUSVAT=FORPREPARINGTHEDOCUMENTATION�TENANCY
AGREEMENT�

!NYOTHERPAYMENTSAREDISBURSEMENTSANDCHARGED
ATCOSTSUCHASTHEPREPARATIONOFANINVENTORYORITS
CHECKING�THEGASSAFETYCHECKANDTHELIKE�

0LEASENOTETHATALLLEGITIMATECOSTSINCURREDINTHE
LETTINGOFYOURPROPERTYMAY�ATTHETIMEOFWRITING�
BEOFFSETAGAINSTANYPROFITINTHECALCULATIONOFTAX
LIABILITY�
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/NCE#HANEYS�FEESANDANYFURTHERDEDUCTIONSHAVEBEENACCOUNTEDFOR�WEWILLPAYALLREMAINING
RENTMONIESDIRECTLYINTOYOURBANKACCOUNTASSOONASPOSSIBLEAFTERTHE4ENANCYHASCOMMENCED�
SUBJECTTORECEIPTOFTHEAPPROPRIATESIGNEDPAPERWORK�BANKINGDETAILSANDANYRELEVANT
CONTRACTOR�SINVOICES�!DETAILEDSTATEMENTOFACCOUNTWILLBESENTTOYOUSHOWINGTHERENTRECEIVED
ANDANYDEDUCTIONS�4HISSHOULDBEKEPTSAFELYWITHYOURRECORDSnAPARTFROMBEINGAUSEFULRECORD
YOUMAYNEEDTOPRODUCEITFORTAXPURPOSES�/NCETHETENANCYISRUNNINGYOUWILLRECEIVEAMONTHLY
STATEMENTASRENTISRECEIVEDALONGWITHPAYMENTOFTHEBALANCEOFRENTTOYOU�ASYOUDIRECT�

0LEASENOTEYOUMAYNEEDTOALLOWADDITIONALTIMEFORMONEYTOREACHYOURACCOUNTAROUNDBANK
ANDPUBLICHOLIDAYS�4HEBALANCEOFRENTCANBEPAIDEITHERBYCHEQUEACCOMPANYINGTHESTATEMENT
ORCANBETRANSFERREDINTOYOURACCOUNTBY"!#3�)NVIEWOFTHETIMEINVOLVEDANDTHECHANGESINTHE
BANKINGSYSTEMWERECOMMENDTHELATTER�%ITHERWAYYOUWILLRECEIVEAFORMALSTATEMENTFROMUS�

4HE$EPOSITANDTHE4ENANCY$EPOSIT3CHEME�4$3	

4HE4ENANTWILLBEREQUIREDTOPAYADEPOSITEQUIVALENTTOONEANDAHALFMONTH�SRENTPRIORTO
TAKINGOCCUPATIONOFTHEPROPERTY�AGAINSTPOSSIBLEDILAPIDATIONS�DAMAGEANDUNPAIDRENT�

&ORTENANCIESCOMMENCINGAFTER!PRIL�����,ANDLORDS�UNDERTHE(OUSING!CT�����NOWHAVETO
REGISTERTHEDEPOSITWHICHISTAKENATTHECOMMENCEMENTOFTHETENANCY�4HISCANBEDONEBYEITHER
REGISTRATIONWITHACUSTODIALSCHEMEWHERETHEDEPOSITISPAIDTOTHETHIRDPARTYWHOADMINISTERIT�
ORANINSUREDSCHEMEWHERETHEDEPOSITISSTILLHELDBYANAPPROVEDMEMBER;THELETTINGAGENT=WHO
ISINTURNBOUNDBYTHERULESOFTHEINSUREDSCHEME�7EAREAPPROVEDMEMBERSOFTHEGOVERNMENT
4ENANCY$EPOSIT3CHEMEWHENWETAKEADEPOSITWEREGISTERITWITHTHE4$3�
4HE4ENANT$ISPUTE3ERVICEPROVIDESGUIDELINESFORHANDLINGTHEDEPOSITATTHEENDOFANAGREE
MENT�4HEPROCESSISSUMMARISEDBELOW�

s!IMTOTELLTHETENANTWHATANYPROPOSEDCHARGES�DEDUCTIONSMAYBEWITHIN��DAYSOF
THEAGREEMENTENDING�

s4HETENANTTHENHAS��DAYSTODISPUTETHEPROPOSEDDEDUCTIONS�

s!FURTHER��DAYSISGIVENTOATTEMPTTOREACHANAGREEMENTBETWEENTHEPARTIES�

s)FTHEREISNOAGREEMENTATTHEENDOFTHISTIMETHENANYDISPUTEDDEDUCTIONSAREREFERREDTO
THE4$3OFFICERSFORDETERMINATION�

s!NYUNDISPUTEDPARTOFTHEDEPOSITISPAIDTOTHEAPPROPRIATEPERSONASSOONASTHEPAYMENTIS
AGREEDINWRITING�

s/NCETHE4$3DETERMINETHEOUTCOMEOFANYDISPUTETHEBALANCEHELDISDISTRIBUTEDASPER
THEDETERMINATION�
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2EPAIRS

!SPARTOFAFULLMANAGEMENTSERVICEWEWILLARRANGEANYMAINTENANCEWORKAPPROVEDBYYOUWHICH
BECOMESNECESSARYTOMAINTAINTHEPROPERTYINGOODORDER�5NLIKESOMEMANAGINGAGENTS�WEDO
NOTCHARGEAPREMIUMONCONTRACTORS�INVOICES�NORDOWECHARGEAPREMIUMTOCONTRACTORSTOCARRY
OUTWORKONTHEPROPERTIESWEMANAGE�/VERTHEYEARSWEHAVEBUILTUPCONNECTIONSWITHANUMBER
OFGOOD�RELIABLECONTRACTORSWHOWETRUSTTOCARRYOUTWORKTOAGOODSTANDARDANDOURCLIENTSHAVE
SOMEPRIORITYONTHEIRSERVICES�

7ETRYTOCONTACTTHELANDLORDIFANINDIVIDUALJOBISTOCOSTMORETHANa����HOWEVERINANEMER
GENCY�ORINACASEOFASTATUTORYOBLIGATION�WEWOULDRESERVETHERIGHTTOAUTHORISEANDARRANGE
ESSENTIALWORKTOBECARRIEDOUTIFWEWEREUNABLETORAISEARESPONSEFROMYOUWITHINAREASONABLE
TIMEFRAME�

2EFURBISHMENTORMAJORWORKSOFREPAIRAREOUTSIDEOURNORMALMANAGEMENTDUTIESHOWEVERWE
CANPROVIDETHESERVICESOFA"UILDING3URVEYORTOCARRYOUTSUCHSUPERVISORYORARRANGEMENTWORKIF
REQUIRED�3UCHWORKWOULDBESUBJECTTOADDITIONALFEESWHICHWOULDBEAGREEDINWRITINGWITHYOU
BEFOREHANDDEPENDINGONTHELEVELOFWORKREQUIRED�

,EGAL2EQUIREMENTSOFTHE,ANDLORD

'AS3AFETY

5NDERTHE����'AS3AFETY2EGULATIONS�ITISALEGALREQUIREMENTTHATALLGASINSTALLATIONSANDANY
APPLIANCESPROVIDEDBYTHELANDLORDARECHECKEDANNUALLYBYA'AS3AFEREGISTEREDENGINEERONAN
ANNUALBASIS�7EWILLARRANGETHESAFETYCHECKONYOURBEHALFANDTHECOSTOFTHISWILLBEDEDUCTED
FROMTHEMONTHLYRENTALRECEIVED�!CERTIFICATEWILLBEPROVIDEDTOSHOWCOMPLIANCEWITHTHESE
REGULATIONS�!NYAPPLIANCETHATFAILSTHISINSPECTIONEITHERBEFOREORDURINGA4ENANCYWILLBE
DISCONNECTEDUNTILREPAIREDOREVENREPLACED�7HEREGASISPROVIDEDWEWILLNOTCOMMENCEA
4ENANCYWITHOUTACURRENT'AS3AFETY#ERTIFICATE�)FTHELANDLORDPROVIDESHEATINGANDHOTWATERAS
PARTOFTHETENANCYHEHASASTATUTORYOBLIGATIONTOMAINTAINIT�

4HESTATUTORY3AFETY#HECKDOESNOTINCLUDESERVICINGORREPAIRS�7EWOULDRECOMMENDTHATALLGAS
APPLIANCES�ESPECIALLYBOILERS�ARESERVICEDATREGULARINTERVALSANDCERTAINLYBEFORELETTINGTHE
PROPERTY�!PARTFROMMAINTAININGTHEIREFFICIENCY�INOUREXPERIENCE�THISREDUCESMAINTENANCEBILLS
INTHELONGTERM�/PERATINGMANUALSANDGUARANTEESFORALLAPPLIANCESSHOULDBEMADEAVAILABLEIF
APPLICABLEANDWERECOMMENDHAVINGAh(OUSE&ILEvWHICHINCLUDESITEMSSUCHASTHIS�

%LECTRICAL3AFETY

!LTHOUGHATTHISTIMEELECTRICALSAFETYCHECKSARENOTMANDATORYBYLAW�WEPREFERTHATANYPROPERTY
MANAGEDBYUSISCOVEREDBYACURRENTELECTRICALSAFETYCERTIFICATE�7ECANARRANGEANINSPECTIONAND
NORMALREMEDIALWORKBYAQUALIFIEDELECTRICIANPRIORTOTHECOMMENCEMENTOFTHE4ENANCY;AND
ANNUALLY=ONYOURBEHALF�

4HERECOMMENDEDMETHODOFENSURINGTHATTHEELECTRICALINSTALLATIONISSAFEISTOOBTAINAPERIODIC
)NSPECTION2EPORTFORAN%LECTRICAL)NSTALLATIONFROMACONTRACTORWHOISAPPROVEDBYTHE.)#%)#�

/THER3AFETY0RECAUTIONS

3MOKEALARMS�AFIREBLANKETINTHEKITCHENANDFIREEXTINGUISHERSAREALLSENSIBLEREQUIREMENTSAND
WERECOMMENDTHATTHEYAREMADEAVAILABLE�

,ETPROPERTIESSHOULDBESAFEANDOPERABLEANDPROVISIONSHOULDBEMADEFORTHETENANTTOBE
ACCOMMODATEDINTHISWAY�)NTHEEVENTTHATWEAREINSTRUCTEDTOLETANDMANAGEYOURPROPERTYWE
WILLMAKEAFORMALINSPECTIONPRIORTOLETTINGWHENWEWILLDISCUSSALLSUCHMATTERSWITHYOU�
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/UR2ECOMMENDATIONSAND9OUR2ESPONSIBILITIES

-ORTGAGES

)FTHEPROPERTYISSUBJECTTOAMORTGAGE�THENALMOSTCERTAINLYTHEREWILLBEACLAUSEINTHEMORTGAGE
DEEDWHICHWILLSAYTHATYOUARENOTTOLETWITHOUTTHECONSENTOFTHEMORTGAGEE;LENDER=�)FYOU
APPLYFORCONSENTTOLETTINGITISPOSSIBLETHATANYOFTHEFOLLOWINGCONDITIONS�ORACOMBINATION
THEREOF�MAYBEIMPOSED�

s-ORTGAGEESPREFERTHATPROPERTIESARELETOUTOFNECESSITYRATHERTHANFOR
CONVENIENCE�
s#ONSENTTOLETTINGWILLPROBABLYONLYBEGIVENSUBJECTTOAMORTGAGEACCOUNT
BEINGPREVIOUSLYCONDUCTEDINASATISFACTORYMANNER�
s3OMETIMESALIMITTOTHELENGTHOFTIMEWHICHAPROPERTYCANBELETCANBE
IMPOSED�
s4HEMORTGAGOR;BORROWER=MAYHAVETOPAYANADMINISTRATIONFEE�
s)NSOMECASESDEPENDINGONTHELENGTHOFLETTING�THEMORTGAGEESMAYINSISTTHAT
THETERMSOFTHEMORTGAGEAREALTERED;POSSIBLYTOABUYTOLETMORTGAGE=WHICH
MAYINCURHIGHERRATESOFINTEREST�

)TISUNWISETOLETYOURPROPERTYWITHOUTTHECONSENTOFYOURBUILDINGSOCIETYANDBEFOREHAVING
TAKENAPPROPRIATELEGALADVICE�#HANEYSCANNOTBEHELDRESPONSIBLEFORANYCIRCUMSTANCESARISING
FROMYOURFAILURETONOTIFYOROBTAINTHECONSENTOFYOURMORTGAGEE;S=�

4AX

)TISNECESSARYTOPREPAREACCOUNTSFOREACHPROPERTY�-ANYCOSTSINCURREDBYYOURLETTINGCANBE
OFFSETAGAINSTYOURTAXLIABILITY�FOREXAMPLE�MORTGAGEINTEREST�REPAIRS�MANAGEMENTFEES�ETC�7E
CANRECOMMENDACCOUNTANTSWHOWILLDEALWITHTHISFORYOUSHOULDYOUSOWISH�

4HE4AXES-ANAGEMENT!CT����)FTHE,ANDLORDISRESIDENTABROAD�ASOFTHE�TH!PRIL����THE
,ETTING!GENTISREQUIREDTODEDUCTTAXFROMTHE,ANDLORDS5+RENTALINCOMEANDPAYTHETAXTOTHE
)NLAND2EVENUEONAQUARTERLYBASIS�I�E��EACH�MONTHPERIODENDINGON��TH*UNE���TH3EPTEMBER�
��ST$ECEMBERAND��ST-ARCH�

4HE,ANDLORDCANAPPLYTOBECOMEPARTOFTHE.ON2ESIDENTS,ANDLORD3CHEME;&#��=TORECEIVETHE
5+RENTALINCOMEWITHOUTHAVINGTAXDEDUCTEDBYCOMPLETINGAN.2,��ANDFORWARDINGTHISTOTHE
)NLAND2EVENUE�7EWILLBEHAPPYTOPROVIDEYOUWITHFURTHERDETAILSOFTHISIFREQUIRED�

)NSURANCE

4HELANDLORDISRESPONSIBLEFORBUILDINGSINSURANCEANDIFTHEPROPERTYISLETFURNISHEDTHENCONTENTS
INSURANCEASWELL�THETENANTISRESPONSIBLEFORTHEINSURANCEOFTHEIROWNCONTENTSANDEFFECTS�

4HEAMOUNTOFCOVEROFFEREDBYTHEPOLICIESMUSTBEADEQUATEFORTHERISKINVOLVED�!NUMBEROF
INSURANCECOMPANIESVARYCOVERWHENTHEPROPERTYISBEINGLETANDITMAYMEANTAKINGOUTANEW
POLICYTOSAFEGUARDYOURLIABILITY�

3OMEINSURANCECOMPANIESMAYREQUIREBEINGINFORMEDTHATTHEPROPERTYISLETANDALSOWISHTOSEE
DETAILSOFEACHANDEVERY4ENANCY!GREEMENT�)FTHEYARENOTINFORMEDITMIGHTINVALIDATEACLAIMIF
MADEDURINGATENANCY�)TISYOURRESPONSIBILITYTOINFORMYOURINSURERSANDTOMAKESURETHATTHE
COVERYOUHOLDISADEQUATEFORTHERISKSINVOLVED�7ECANNOTBEHELDRESPONSIBLEFORANYCIRCUM
STANCESARISINGFROMYOURFAILURETODOSOATANYTIME�
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&LATSANDLEASEHOLDPROPERTIES�

)TISNOTUNUSUALFORLEASESOFFLATS;ORINDEEDOTHERLEASEHOLDPROPERTY=TOCONTAINACLAUSEREQUIRING
OWNERSOFSUCHPROPERTYTOOBTAINFORMALCONSENTFROMEITHERTHERESIDENTSMANAGEMENTCOMPANY
ORTHEFREEHOLDER;ORBOTH=WHENLETTING�/FTENTHISISSIMPLYAFORMALITYHOWEVERFAILURETODOSOIF
REQUIREDMAYINFACTBEABREACHOFTHELEASE�#HANEYSAREMORETHANHAPPYTOHELPORGANISESUCH
CONSENTS�WHETHERORNOTTHEYMANAGETHEBLOCK�ANDMAKENOCHARGE;OTHERTHANDISBURSEMENTSIF
ANY=FORDOINGSO�

7HATISESSENTIALISTHATANYTENANCYAGREEMENTANOWNEROFALEASEHOLDPROPERTYENTERSINTOWHEN
LETTINGSHOULDINCLUDEALLTHERELEVANTPROVISIONSOFTHEHEADLEASETOENSURETHATASHORTHOLDTENANT
ISBOUNDBYTHESAMETERMSASTHEOWNER�3UBJECTTORECEIVINGACOPYOFTHEHEADLEASE;WHEREWE
ARENOTTHEMANAGINGAGENTSOFTHEBLOCK=WEWILLENSURETHATTHESETERMSAREINCLUDEDINTHE
ASSUREDSHORTHOLDTENANCYAGREEMENT�7ECANNOTBEHELDRESPONSIBLEFORANYCIRCUMSTANCESARISING
FROMYOURFAILURETONOTIFYOROBTAINTHECONSENTOFYOURFREEHOLDERSORRESIDENTS�MANAGEMENT
COMPANY�

5TILITIES

4HERESPONSIBILITYFORPAYMENTOFSERVICESSUPPLIEDTOTHEHOUSESUCHASGAS�ELECTRICITY�TELEPHONE�
ETC��ISTHATOFTHECONSUMER�7HENNEWTENANTSMOVEINWECONTACTTHESERVICEPROVIDERSFORGAS�
ELECTRICITY�WATERANDTHELOCALAUTHORITYTOINFORMTHEMOFTHENEWOCCUPANTSANDTOGIVEFORWARD
INGADDRESSESWHEREAPPROPRIATEOFTHEOLDOCCUPIERS�

!TCERTAINTIMESOFTHEYEARWHENTHEPROPERTYMAYNOTBEOCCUPIED�ITMAYBECOMENECESSARYTO
DRAINDOWNTHEWATERANDCENTRALHEATINGSYSTEM�7HERETHISBECOMESNECESSARYWECANINSTRUCTA
CONTRACTORTODOTHISATANADDITIONALCOST�

3OMETIMESTENANTSLEAVEAHOUSEEARLYPENDINGTHEAGREEMENTCOMINGTOANEND�!LTHOUGHEVERY
REASONABLESTEPWILLBETAKENTOENSURETHATTHEPROPERTYISSECUREWECANNOTACCEPTRESPONSIBILITY
FORANYDAMAGETHATMAYOCCURINTHISTYPEOFSITUATION�)TWOULDBEYOURRESPONSIBILITYTOINFORMTHE
INSURANCECOMPANYOFSUCHCHANGESANDTOENSURECOMPLIANCEWITHANYCONDITIONSTHEYMAY
IMPOSE�

#ONTENTS�)NVENTORY

)NLINEWITHTHE4ENANCY$EPOSIT3CHEMELEGISLATIONINTRODUCEDON!PRIL�TH�����ANEWORREVISED
INVENTORYWILLNEEDTOBEPRODUCEDATEACHCHANGEOF4ENANCYTOENSUREANACCURATERECORDOFTHE
PROPERTY�SCONDITIONANDCONTENTSATTHESTARTOFTHETERM�7EUSEANINDEPENDENTINVENTORYCLERKTO
PREPARETHEINVENTORYANDCARRYOUTTHECHECKINBYAPPOINTMENT�WHERETHETENANTSSIGNTOSHOW
THEYHAVEAGREEDTOTHEINVENTORYASANACCURATERECORDOFTHECONDITIONATTHECOMMENCEMENTOF
THETENANCY�0REPARINGANINVENTORYISADISBURSEMENTATTHEEXPENSEOFTHE,ANDLORDATACOSTOF
BETWEENa�����a������;PLUSVAT=�DEPENDINGONTHESIZEOFTHEPROPERTYANDTHELEVELOF
FURNISHING�

4HEREISUSUALLYACHARGEFORCHECKINGINANDOUTTHE4ENANTATTHEBEGINNINGANDENDOFEACH
4ENANCYFORWHICHTHE,ANDLORDISRESPONSIBLE�!GAINTHISISADISBURSEMENTATCOSTANDITDEPENDS
ONTHESIZEANDLEVELOFFURNISHINGHOWEVERITISNORMALLYa�����a�����;PLUSVAT=�4HEINVENTORYIS
ALSOUSEDATTHEENDOFTHETENANCYTODECIDEONTHELEVELOFDILAPIDATIONSWHICHMAYHAVEOCCURRED�
4HECHECKOUTISALSOCARRIEDOUTBYTHEINDEPENDENTINVENTORYCLERKWHICHWECONSIDERTOBEBEST
PRACTICEINCASETHEREISADISPUTEOVERTHEDEPOSIT�IFTHEPARTIESCANNOTAGREECHARGESTHENTHE
DISPUTEHASTOBEREFERREDTOTHIRDPARTYDETERMINATION�

%NERGY0ERFORMANCE#ERTIFICATES

!SOF�ST/CTOBER������'OVERNMENTLEGISLATIONREQUIREDALLRESIDENTIALANDCOMMERCIALPROPERTIES
WHICHAREOFFEREDFORLETFORRENTALPURPOSESTOHAVEAN%NERGY0ERFORMANCE#ERTIFICATE;WHICHHASTO
BEATTACHEDTOTHETENANCYAGREEMENT=�4HECERTIFICATEISVALIDFOR��YEARSANDWECURRENTLYUSEA
NUMBEROFDIFFERENTAGENCIESQUALIFIEDTOPRODUCETHESECERTIFICATES�!GAINTHISISADISBURSEMENTAT
ACOSTCURRENTLYSOMEWHEREINTHEREGIONOFa��INCLUSIVEOFVAT;DEPENDINGONTHESIZEOFTHE
PROPERTY=�
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&IREAND3MOKE!LARMS

.EWHOMESBUILTAFTER����AREREQUIREDTOHAVEMAINSAOPERATEDSMOKEALARMINSTALLED�/NPRE
����BUILDINGSTHEREISNOLEGALREQUIREMENTBUTITISOURRECOMMENDATIONTHATATLEASTONESMOKE
ALARMPERFLOORISPROVIDED�0LEASESEEOUREARLIERCOMMENTSCONCERNINGOTHERFIRESAFETYEQUIPMENT�

7HEREPROPERTIESARETOBELETFURNISHED�ALLFURNISHINGSARETOCOMPLYWITHTHE����&IRE2EGULATIONS
!CTWHICHBECAMELAWFROM-ARCH�����)NSIMPLETERMSALLFLAMMABLEMATERIALSSUCHASSOFAS�BEDS�
MATTRESSES�ETC�HAVETOBEFIRESAFE�&AILURETOCOMPLYWITHSUCHREGULATIONSCARRIESAHEAVYPENALTY
OFa�����ORTHEPOSSIBILITYOFASIXMONTHPRISONSENTENCE�

0OST

)FYOUHAVEOCCUPIEDTHEHOUSEWHICHISTOBELETPLEASEENSURETHATYOUHAVEYOURMAILREDIRECTED
TOYOURNEWADDRESS�

#ONTRACTORS

7HENAPPLICABLEWEWILLINSTRUCTCONTRACTORSKNOWNTOUSEXCEPTWHEREWEAREASKEDBYTHE
,ANDLORDTOUSESPECIFICCOMPANIES�)TISIMPORTANTTHATWEAREMADEAWAREOFANYAPPLIANCESWHICH
ARESTILLUNDERGUARANTEEANDGIVENTHEAPPROPRIATECONTACTINFORMATION�"RITISH'ASBOILER
MAINTENANCECOVERDOESNOTALWAYSAUTOMATICALLYINCLUDEA,ANDLORD�S'AS3AFETY#ERTIFICATE�)FYOU
HAVETHISCOVERPLEASEMAKESURETHATYOUARRANGEWITHTHEMTOHAVETHISADDEDTOYOURPOLICY�

'ARDENERSAND#LEANERS

7EASSUMETHATTHEPROPERTYWILLBEINACLEANANDTIDYSTATEPRIORTOLETTING�)FITISNOTITMAYBE
NECESSARYTOUSETHESERVICESOFAGARDENERORACLEANERBETWEENLETTINGSOFTHEPROPERTY�3HOULDTHE
PROPERTYNOTBELEFTINASIMILARCONDITIONATTHEENDOFTHETENANCY�THENTHECOSTOFCLEANINGTOAN
ACCEPTABLELEVELANDENSURINGTHATTHEGARDENISAGAININAMANAGEABLESTATEWILLBECHARGEDBACK
TOTHETENANTSASPARTOFANYDILAPIDATIONSCLAIM�

'ARDEN

4HEGARDENSSHOULDBELEFTTIDYANDIFTHE4ENANTISREQUIREDTOMAINTAINTHEGARDENS�THE
APPROPRIATEEQUIPMENTMUSTBEPROVIDED�)FANYELECTRICALEQUIPMENTISTOBEPROVIDED�APOWER
BREAKERMUSTALSOBEMADEAVAILABLE�)NTHECASEOFLARGERGARDENSITMAYBESENSIBLETOINCLUDETHE
SERVICESOFAGARDENERWITHTHERENT�7ECANRECOMMENDLOCALCONTRACTGARDENERSWHOPROVIDESUCH
SERVICES�

'ENERAL/UTGOINGS

4HE,ANDLORDISUSUALLYRESPONSIBLEFORTHE'ROUND2ENTANDANY3ERVICE#HARGES�ANDTHEMAINTE
NANCEOFTHEPROPERTY�

!BSENTEE,ANDLORDS

3HOULDYOUBEOUTOFTHE#OUNTRYPRIORTOTHEFINALISATIONOFTHE4ENANCY!GREEMENT�ARRANGEMENTS
SHOULDBEMADEFORSIGNINGONYOURBEHALF�

-ONEY,AUNDERING

5+MONEYLAUNDERINGREGULATIONSMAYREQUIREUSTOMAKECHECKSONTHEIDENTITYOFNEWCLIENTS�
7HILSTTHISMAYAPPEARANAFFRONTTOSOMECLIENT�SDIGNITYITMAYBEANECESSITYIMPOSEDONUSBY
LEGISLATION�&ORNEWPERSONALCLIENTSTHESORTOFIDENTITYREQUIREDMAYBESIGHTOFAPASSPORTANDONE
ORTWOUTILITYBILLS�FORCORPORATECLIENTSTHEIDENTIFICATIONREQUIREDMAYBESIGHTOFACERTIFICATEOF
INCORPORATION�ALISTOFDIRECTORSANDTHEREGISTEREDOFFICEADDRESS�

&ORTHOSEMANYCLIENTSFORWHOMWEHAVEACTEDQUITEHAPPILYFORTHIRTYYEARSORMORE�NOTHINGVERY
MUCHWILLCHANGEAND�HOPEFULLY�YOUWILLTRUSTUSASMUCHASYOUHAVEDONEINTHEPAST�&ORNEW
CLIENTSTHESEMEASURESAREPUTINPLACEFORYOURPROTECTIONnSHOULDYOUNEEDITnANDWETRUSTWILL
NOTPREJUDICEOURWORKINGRELATIONSHIPWITHYOUASMANAGING3URVEYORS�



� #HANEYS#HARTERED3URVEYORS

&URNISHEDOR5NFURNISHED�

7HATISEXPECTEDINANUNFURNISHEDPROPERTY�

5NFURNISHEDPROPERTIESSHOULDCOMPROMISEATLEASTOF�

s /VENAND(OB
s &RIDGE�&REEZER
s #ARPETS
s #URTAINS
s ,IGHT&ITTINGS
s $ISHWASHER;NOTESSENTIAL=
s !LLUSUALFIXTURESANDFITTINGSSUCHASCENTRALHEATINGAPPLIANCES�BATHROOMAND
 SANITARYFITTINGS�KITCHENUNITSETC

7HEREWASHINGMACHINES�FRIDGESORCOOKERSARESUPPLIEDASPARTOFTHELETTINGTHEIRREPAIR
ISTHELANDLORD�SRESPONSIBILITY�

7HATISEXPECTEDINAFURNISHEDPROPERTY�

!SWELLASALLUSUALFIXTURESANDFITTINGS�FULLYFURNISHEDPROPERTIESMIGHTALSOCOMPRISEOF�

+ITCHEN
s /VENAND(OB
s #ROCKERY
s #UTLERY
s 3AUCEPANS
s $USTPANSANDBRUSH
s )RONANDIRONINGBOARD
s 6ACUUMCLEANER
s +ETTLE

,IVING!REA
s ,OUNGESUITE
s $INING4ABLEAND#HAIRS

"EDROOMS
s 7ARDROBE
s "EDAND-ATTRESS
s "EDLINEN

"ATHROOM
s 4OWELRAIL
s ,AVATORYROLLHOLDER

/UTSIDE
s 'ARDENINGTOOLS
s /UTSIDESTORE

7ERECOMMENDTHATANYTHINGOFSENTIMENTALORPARTICULARLYINTRINSICVALUEISREMOVEDFROM
THEPROPERTYPRIORTOLETTING�



� #HANEYS#HARTERED3URVEYORS

7HATTYPEOFTENANCYWILLITBE�

!LTHOUGHWEMANAGEMANYDIFFERENTTYPESOFTENANCYTHEMOSTLIKELYTENANCYOFYOURPROPERTYWILL
BEAN!SSURED3HORTHOLD4ENANCY�

7HENYOULETYOURPROPERTYTOATENANT�SUBJECTTOCERTAINCONDITIONS�THETENANCYISAUTOMATICALLY
AN!SSURED3HORTHOLD4ENANCYWHERETHEANNUALRENTISLESSTHANa������PA;UNLESSYOUAGREE
OTHERWISEINWRITING=UNDERTHE(OUSING!CT�����

4HEMINIMUMTERMWHICHCANBEGRANTEDFORAN!34ISFORATERMOF�MONTHS�ONLYAFTERTHISTERM
COULDTHELANDLORDREGAINPOSSESSION�)FAFIXEDTERMHASBEENAGREEDFORLONGER�THENTHELANDLORD
WILLNOTBEABLETOREGAINPOSSESSIONBEFORETHEENDOFTHETERMWITHOUTPROVINGCERTAINGROUNDSTO
THECOURT�9OUCANAPPLYTOTHECOURTTOREGAINPOSSESSIONOFYOURPROPERTYIFYOURTENANTOWESYOU
ATLEAST�MONTHSOR�WEEKSRENT�AFTERHAVINGPROVIDEDTHEAPPROPRIATENOTICE�

#OMMON,AW4ENANCY

7HERERENTSEXCEEDa������PERANNUMA#OMMON,AW4ENANCYISCREATED�4HISTENANCYFALLS
OUTSIDEOFTHESCOPEOFTHESTATUTORYRULESANDTHETENANT�SRIGHTSAREMAINLYDEPENDENTONTHE
TERMSOFTHEAGREEMENTANDTHEREFORESIMILARTOCOMMERCIALLEASES�4HEYARECONTRACTUALASOPPOSED
TOBEINGREGULATEDBYPARLIAMENTARYLAW�

&ORFURTHERINFORMATIONONLETTINGYOURPROPERTYANDOURFULLTERMSOF
AGENCY�PLEASECONTACT�

#HANEYS#HARTERED3URVEYORS
#HILTERN#OURT
#HILTERN#HAMBERS
��3T�0ETERS!VENUE
2EADING
2'��$(

�����������

INFO CHANEYSCHARTEREDSURVEYORS�COM
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